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How to Add a New Beneficiary on CBK rgoal) (uhl pe daa wdiaie ABla) 448
Mobile app:
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e Select “Beneficiary” tab il AR e
e Select “International” " sl e
e On the top right corner select the plus  (padll dga dadall el(+) Adle jlidl o
e Select the country and fill out the ", e bzl e
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e Select SMS or email to receive OTP
(one-time password), and enter the
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e Success message
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You will receive a notification or an e-mail Jaadi Al Ladie PP NPT j Olad) A (8 g
when the new beneficiary is activated within :\Jﬁ vl Jaxdtl Aol 24 JDA adiual
in 24 hours. To activate the beneficiary Lwd ) dadall &J\ Mogady callat dwj
immediately submit a “Digital Request”. Go "y LL.A\" s Lakal g

back to home screen and click on contact us.

Immediate beneficiary activation:

e Logininto your CBK mobile Liieall g 5 dl) d.u.d\
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e Select “Contact us” (CBK Mobile) 4sal

e Click on “Digital Banking Request” "y Jall" Hlad) e

e Select “New Beneficiary” in the "iiad )4 pae UL e el e
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e Record a voice message or a video .
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e You can attach an optional image. () 3y pm U} (S @

e Click submit. "du )" e basll e

e A CBK representative will contact you <l Jies 31k e dlan Jal il s @

to confirm your request. Ll asl PN RERIEN |
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How to Send Money Once the Beneficiaryis  Jc 48 gall / Juadi Jla ) sa¥) Jla)) 4dss

Activated/Approved: dtecall
e Logininto your CBK mobile il sell e g ladl Guk e Jsaall e
application " (CBK Mobile) sl
e Select “Transfers” NS AT sal e

e Click on “Fund Transfer” " . . | L&:‘J

e Select “To international bank” Jisadl dypad At e | o

e Choose an approved beneficiary and "L..Aﬁ s
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e Agree to the terms and conditions 4 glhaall
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